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ProviderOne Questions & Answers 

ProviderOne goes “live” on May 9, 2010 

Q: What is “ProviderOne”? 

A: The Washington State Department of Social and Health Services (DSHS) is replacing its 

current Medicaid Management Information System with a new electronic payment 

system called ProviderOne.   

Q: What changes will I see? 

A: The biggest change that social workers and caregivers will see is the new plastic 

ProviderOne “Services Card” that replaces the monthly mailed paper "coupon". The 

Services Card, will save the state money on postage and will function like the ID cards 

used by private insurance plans.  

           The most important thing about the new card: DO NOT THROW IT AWAY!  The 

Services Card is good from month to month. You will not receive a new card every 

month like you have been receiving the paper medical coupon. Remember to take it to 

the doctor’s office or the hospital to verify your child’s Medicaid coverage.  

Q: When will I receive the Services Card? 

A: The Services Card will be mailed to clients beginning in early April. The first cards will be 

mailed to clients in the Spokane area and continuing through the rest of the state, and 

finishing in the Olympic Peninsula and Southwest Washington by the end of April. 

Q: What does the new Services Card look like? 

A: The front of the card will look like the picture below. Here is a link to a brochure about 
the new Services Card. 
http://hrsa.dshs.wa.gov/ProviderOne/Clients/Prov1MedID_Brochure.pdf  
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Q: What if I lose the card?  

A: Replacement cards can be easily ordered over the phone by calling the Foster Care 

Medicaid Team at 1-800-547-3109.   

If you don’t have the card at the doctor’s office, they can check the child’s Medicaid 

eligibility by using the child’s full name and date of birth. If available, the child’s Social 

Security Number can also be used to verify eligibility.  

The child’s personal health information will still be private even if the card is lost. No 

private health information is stored on the card.  

 

Q: How will my doctor’s office use the new card?  

A: They will be able to use it to verify your eligibility. Different doctors will use it differently, 

but all you need to do is remember to bring it with you when you go to the doctor’s office.  

 

Q: Why is DSHS switching to the plastic cards?  

A: We are making this change for several reasons:  

• The new cards are part of the switch to ProviderOne. 

• The cards will save the state money by avoiding expensive monthly mailings. 

• The cards are handier for our clients. Plastic ID cards are already being used by 
private health insurance plans, and the new cards avoid the hassle of getting a new 
coupon every month. The Services Card is the same size as a credit card, so it fits 
in most wallets. 

 

Q: If I am a relative caregiver, will the Services Card replace my child’s cash 
card or Basic Food card from DSHS?  

A: No. Those cards are different. If you are caring for a child who is eligible for cash or food 
assistance programs, you will continue to use those cards. The Services Card is only 
used to access health care, and there is no cash value attached to the card.  

 

Q: If I am a relative caregiver and my child is on a Healthy Options plan, do I 
still need my managed care plan card?  

A: Yes! The Services Card does not replace the medical ID issued to by the managed care 
plan.  

 
Q:       Are other changes planned? 
 

A:  Yes. The first phase of ProviderOne affects only health and medical providers (including 

mental health and substance abuse). Eventually, ProviderOne will also take over 

payments to foster parents and caregivers as well as other services currently paid for 

through the Social Service Payment System (SSPS). We will inform you when those 

changes take place.  
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Q: What if I have other questions? 

A: Caregivers and social workers may call the Fostering Well-Being Records and Eligibility 
Unit at 1-800-547-3109 if they have questions regarding Medicaid eligibility or the new 
Services Card.  

Other internet resources: 

http://hrsa.dshs.wa.gov and http://hrsa.dshs.wa.gov/providerone/Clients.htm 


